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Bent metal and broken bricks
Vehicle damage cases received by motor claims
departments tend to be handled effectively through the
proactive management of ‘bent metal’ and replacement
vehicles. But property damage as a result of vehicle
collisions can often be treated as the ‘poor relation’
and run the risk of being overlooked by busy motor
claims case handlers. Unfortunately, the low value end
of building damage claims can end up neglected in
terms of the validation and expertise applied to them. 

With this problem in mind, we have devised a unique
third-party property damage claims handling service 
– Building Impact Solutions. We apply the right
approach for dealing with low value building repairs
up to a value of £5,000. 

So what’s different about Building Impact
Solutions?
As well as providing access to high levels of knowledge
and expertise, we have a team with the relevant
construction and industry qualifications to accurately
determine the scope of each claim.  

We can help you to ensure that low value building
claims don’t slip through the net. And we achieve this
by giving each claim the attention it needs, preventing
leakage and allowing your motor claims handlers to
concentrate on what they do best – handling vehicle
related claims.  

How it works
We have a dedicated Building Impact Solutions team
that ensures complete ownership of your claim as well
as regular communication from first advice to final
settlement. 

Supported by our in-house desktop validation tool,
PropertyLink, we agree the correct value of repairs while
experienced building claims handlers oversee repair
estimates to keep claims spend to a minimum. In
addition, we consider the level of indemnity and deal
with technical issues before negotiating the amount of
work to be done by contractors and reach a settlement
directly with the third party. 

So, while we can readily handle all your replacement
vehicle costs, we can also deal with the effect of vehicle
collisions on bricks and mortar with an average saving of
£12 per £1 of fee spent and savings made on 80% of
cases handled.

Our Building Impact Solutions team provides a proactive
and customer-centric approach, controlling your costs
and ensuring your brand and reputation is protected.

Case study: a way to drive down costs
The cost to re-tarmac a damaged driveway was
estimated at £4,487.

Following our expert validation of the costs and
assessment of the age/condition of the driveway, we
made a settlement offer of £1,400. 

Though refused initially, the knowledge and careful
negotiation used by our handler led to the settlement
being accepted – resulting in a saving of more than
£3,000. 

Contact
If you would like to find out more information, please
contact: 

Jonathan Pritchard
Business Development Manager
Mobile: +44 7879 067461
Phone: +44 2920 386 916
Email: jonathan.pritchard@cl-uk.com
Website: cunninghamlindsey.com


