
Motor Solutions



A complete motor claim and repair
management service

24/7 Receipt of Instruction 
– NOL or FNOL

Own Damage Claims
Management

Repair Network and
Engineering Services

Third Party Claims
Management

Rehabilitation and
Injury Management

Fraud Detection
and Containment

Field Investigation
Services

Insured and Uninsured 
Loss Recovery

MOTOR
SOLUTIONS

What we offer

Motor claims can be expensive, time consuming
and they’re a hotspot for fraud. 

Whether you’re an insurer, broker, or fleet
manager, our Motor Solutions team can take a lot
of that cost and hassle away. We can provide a
‘one-stop shop’ for own damage and third party
claims, or we can tailor a service for your needs. 

Using our service means you don’t have to spend
your own valuable time chasing people to find
out what’s happening with your claims. We’ll give
you a single point of contact, so you only ever have
to call one person for updates and information.
And we’ll help your bottom line – for every pound
our clients spend with us, we can demonstrate
£24 of savings.



Insurers and brokers
If you’re an insurer or a broker, we can handle
everything from First Notification of Loss through
to repair and third party settlement for your
motor claims. We can also design a service that
enhances your own offering, plugs any gaps in
your business or complements your in-house
teams. 

We’ll save you money, look after your customers
and protect your reputation by settling claims
quickly and fairly. We’ll also tackle fraudsters and
recover money from third parties on your behalf.

Fleets
If you’re a fleet manager, you will know that some
of the most frustrating costs for your business are
repairs and the time vehicles are off the road. We
can get claims settled and get your vehicles back
on the road quickly. 

And we’ll make sure that you aren’t left out of
pocket. Our Loss Recovery Service is dedicated to
recovering money from third parties on insured
and uninsured losses.

Ways we can help
• a 24/7, fully branded First Notification of Loss

service that can deploy emergency vehicle
recovery and send out replacement vehicles,
adjusters and contractors at any time

• priority access to a national network of pre-
approved, quality-controlled repair centres

• qualified engineers to validate estimates and
make sure repairs are done properly

• proactive third party capture and claims
handling to reduce and control credit hire
costs

• a claims overflow service to take the pressure
off your business when you have an
unexpected influx of claims

• Special Investigators dedicated to tackling
fraudsters – the team saved our clients £13.8m
on motor claims in 2008 alone, with expected
savings of £20m in 2009

• buildings impact experts who can give
accurate estimates, negotiate with contractors,
and agree settlement directly with third
parties

• complex liability specialists to deal with things
like pollution, construction and catastrophic
injury claims

• rehabilitation and injury management through
our award-winning sister company, Corpore

• a Loss Recovery Service dedicated to recovering
money from third parties on insured and
uninsured losses – the team recovered over
£12m for our clients in 2008 with expectations
to recover in excess of £15m in 2009

Because of our scale and strength, we can give
you a high-quality, comprehensive service. Our
flexible, modular approach means that we can
design a service to meet your business needs.
With our transparent fee structure, you’ll only pay
for the services you use. And we’ll give you some
of the most detailed management information in
the market, so you can hold us to the promises
we make. 

Get in touch
If you’d like to know more about how we can help
you control the cost of your motor claims, and
save you a lot of time and hassle, please contact: 

Jonathan Pritchard
Business Development Manager
Cunningham Lindsey
Oakleigh House
14-16 Park Place
Cardiff
CF10 3DQ
Mobile: +44 7879 067461
Phone: +44 2920 386 916
Email: jonathan.pritchard@cl-uk.com
Website: cunninghamlindsey.com
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